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This Question Paper consists of 6 questions and 8 printed pages.  
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General Instructions : 

1. Candidate must write his/her Roll Number on the first page of the Question 

Paper. 

2. Please check the Question Paper to verify that the total pages and total 

number of questions contained in the question paper are the same as those 

printed on the top of the first page. Also check to see that the questions are in 

sequential order. 

3. For the objective type of questions, you have to choose any one of the four 

alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your 

correct answer in the answer-book given to you. 

4. Making any identification mark in the answer-book or writing Roll Number 

anywhere other than the specified places will lead to disqualification of the 

candidate.  

5. Answers for all questions, including matching, true or false, fill in the blanks, 

etc., are to be given in the answer-book only.  

6. Write your Question Paper Code No. 64/ACV/O, Set  A  on the answer-book.  
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gm_mÝ` AZwXoe : 

1. narjmWr© àíZ-nÌ Ho$ nhbo n¥îR> na AnZm AZwH«$_m§H$ Adí` {bI| & 

2. H¥$n`m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥îR>m| VWm àíZm| H$s CVZr hr g§»`m  
h¡ {OVZr àW_ n¥îR> Ho$ g~go D$na N>nr h¡ & Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${_H$ ê$n _|  
h¢ & 

3. dñVw{ZîR> àíZm| Ho$ {bE AmnH$mo àíZ Ho$ (A), (B), (C) AWdm (D) Mmam| {dH$ënm| _| go H$moB© EH$ 
ghr CÎma MwZZm h¡ VWm AnZo ghr CÎma H$mo AmnH$mo CÎma-nwpñVH$m _| {bIZm h¡ & 

4. CÎma-nwpñVH$m _| nhMmZ-{M• ~ZmZo AWdm {Z{X©îQ> ñWmZm| Ho$ A{V[aº$ H$ht ^r AZwH«$_m§H$ {bIZo 
na narjmWu H$mo A`mo½` R>ham`m OmEJm & 

5. {_bmZ H$aZm, ghr AWdm µJbV, [aº$ ñWmZ ^aZm, Am{X g{hV g^r àíZm| Ho$ CÎma, CÎma-nwpñVH$m 
_| hr {bI| & 

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§. 64/ACV/O, goQ  A  {bI| & 
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CATERING MANAGEMENT 
Ho$Q>[a¨J à~ÝYZ 

(357) 

Time allowed : 2 Hours]  [Maximum Marks : 40 

{ZYm©[aV g_` : 2 KÊQ>o ] [A{YH$V_ A§H$ : 40 

Note : All questions are compulsory and carry marks as indicated against 

each question. 

{ZX©oe : g^r àíZ A{Zdm`© h¢ Am¡a àË`oH$ àíZ Ho$ A§H$ CgHo$ gm_Zo {XE JE h¢  & 

1. Fill in the blanks and write the answers in your answer-book : 115=15 

 [aº$ ñWmZm| H$s ny{V© H$s{OE Am¡a CÎma-nwpñVH$m _| AnZo CÎma {b{IE : 

(a) Some activities based on the __________ needed to perform them 

are called sedentary, __________ or heavy activities. 

 Hw$N> {H«$`mAm| H$s __________ Amdí`H$VmZwgma CÝh| gab, __________ Am¡a 
^mar H$s g§km Xr JB© h¡ & 

(b) Conduction is a method of heat __________ from one body to 

__________ which is in contact with it. 

 O~ EH$ dñVw go __________ dñVw VH$ D$î_m __________ h¡ Vmo Cgo H§$S>ŠeZ 
H$hVo h¢ & 

(c) Cereals and __________ are the edible seeds of grassy __________. 

 AZmO VWm __________ ImZo-`mo½` ~rO hmoVo h¢ Omo Kmg O¡go __________ go 
{_bVo h¢ & 

(d) __________ and fermentation __________ the nutritional content of 

pulses. 

 Xmbm| H$s nm¡pîQ>H$Vm __________ Ed§ I_rarH$aU go __________ h¢ & 
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(e) Eggs can be used in some form or __________ at breakfast, 

__________ or dinner. 

 A§S>m| H$mo ZmíVo, __________ Am¡a amV Ho$ ImZo _| __________ ^r ê$n _| Cn`moJ 
{H$`m Om gH$Vm h¡ & 

(f) Cream, the fat present in milk, can be __________ from milk by 

__________ method. 

 H«$s_, XÿY _| CnpñWV dgm, __________ {d{Y Ûmam XÿY go __________ H$s Om 

gH$Vr h¡ & 

(g) Curd forms an __________ part of __________ meals. 

 Xhr __________ Amhma H$m __________ A§J h¡ & 

(h) Roots and __________ are __________ a source of energy. 

 O‹S>| VWm __________ __________ D$Om© Ho$ òmoV hmoVo h¢ & 

(i) When water contains all the sugar it can __________, the solution 

is called super __________. 

 O~ nmZr Ho$ Kmob _| Am¡a eŠH$a Zht __________ gH$Vr Vmo Cg Kmob H$mo gwna 

__________ H$hVo h¢ & 

(j) Units that make __________ from sale of food are called __________ 

units. 

 do BH$mB`m± Omo __________ Ho$ {bE ^moÁ` H$mo ~oMVr h¢ CÝh| __________ `y{ZQ> 
H$hVo h¢ & 

(k) Menu __________ is influenced by the __________ available in a 

catering unit. 

 Ho$Q>[äJ `y{ZQ> _| _oZy __________ CnbãY __________ go à^m{dV hmoVm h¡ & 
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(l) The quantity of food items __________ depends on their __________ 

portions. 

 {H$VZm ImÚ nXmW© _________ Mm{hE CgHo$ _________ ^mJ na {Z^©a H$aVm h¡ & 

(m) Customers expect food presented to them in a __________ to be well 

presented, __________ and reasonable in quantity and price. 

 _________ _| ImZo dmbo J«mhH$ Cå_rX aIVo h¢ {H$ ^moOZ Omo CÝh| àñVwV {H$`m OmE 

dmo AmH${f©V, __________ Am¡a _mÌm Am¡a H$s_V _| C{MV hmo & 

(n) A __________ is used to check milk __________. 

 __________ Ûmam XÿY H$s __________ H$m {ZarjU {H$`m OmVm h¡ & 

(o) Cold storages are of two types, __________ and __________. 

 erV g§ajU Xmo àH$ma Ho$ hmoVo h¢, __________ Am¡a __________ & 

2. Write in your answer-book whether the following statements are True or 

False : 115=15 

 AnZr CÎma-nwpñVH$m _| {b{IE {H$ {ZåZ{b{IV H$WZ gË`  h¢ `m AgË` : 

(a) Dhabas are wayside catering units. 

 Omo `y{ZQ> g‹S>H$m| Ho$ {H$Zmao ^moÁ` nXmW© ~oMVo h¢ dh T>m~m H$hbmVo h¢ & 

(b) Eggs can be cooked in their shell. 

 A§S>m| H$mo CZHo$ {N>bHo$ _| nH$m`m Om gH$Vm h¡ & 

(c) Crystals are formed from any sugar solution when it is cooled. 

 {H$gr ^r MrZr Ho$ Kmob H$mo R>§S>m H$aZo na {H«$ñQ>b ~ZVo h¢ & 
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(d) Religious places are also like catering units because they serve 

food to a large number of people. 

 Ym{_©H$ ñWmZ ^r Ho$Q>[a¨J BH$mB`m| H$s Vah h¢ Š`m§o{H$ do ~‹S>r g§»`m _| bmoJm| H$mo 

^moOZ namogVo h¢ & 

(e) Green leafy vegetables have a much higher water content than 

other vegetables. 

 har nÎmoXma gpãµO`m| _| nmZr H$s _mÌm AÝ` gpãµO`m| go A{YH$ hmoVr h¡ & 

(f) A normal kitchen at home is suitable for large scale food 

production. 

 EH$ gmYmaU Kaoby agmoB© ~‹S>o n¡_mZo na ImÚ CËnmXZ Ho$ {bE Cn ẁº$ hmoVr h¡ & 

(g) A work centre provides adequate and specific space for each 

activity. 

 EH$ H$m`© H|$Ð àË`oH$ J{V{d{Y Ho$ {bE n`m©ßV VWm {deof ñWmZ àXmZ H$aVm h¡ & 

(h) While buying service equipment it is important that the price is 

affordable and worth the services it provides. 

 g{d©g H$m CnH$aU IarXVo g_` `h _hÎdnyU© h¡ {H$ H$s_V dhZr` hmo Am¡a BgHo$ 

Ûmam àXmZ H$s OmZo dmbr godmAm| Ho$ bm`H$ hmo & 

(i) Visual aids are helpful for educating employees in sanitation and 

safety awareness. 

 H$m`©H$Vm©Am| H$mo ñdÀN>Vm Am¡a gwajm OmJê$H$Vm Ho$ ~mao _| {e{jV H$aZo Ho$ {bE 

Ñí` gmYZ ghm`H$ hmoVo h¢ & 
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(j) Preparing a job description requires spelling out all the work to be 

done with directions of how it is to be performed. 

 H$m`© {ddaU ~ZmZo Ho$ {bE ha H$m`© H$mo {Z ẁº$ {H$`m OmVm h¡ Am¡a CƒmaU ^r 
{H$`m OmVm h¡ {H$ {H$g àH$ma H$m`© {H$E OmE± & 

(k) Maintenance money is that which is spent on keeping the catering 

unit in good condition. 

 Ho$Q>[äJ BH$mB`m| H$s XoI^mb Am¡a CÝh| C{MV H$m`© pñW{V _| aIZo Ho$ IM} H$mo 
_oÝQ>oZoÝg IMm© H$hVo h¢ & 

(l) Personnel records are not important to run a catering unit. 

 Ho$Q>[äJ BH$mB`m| H$mo MbmZo Ho$ {bE H$m{_©H$ A{^boI Amdí`H$ Zht hmoVo & 

(m) When all the costs are known, the profits can be determined at any 

time. 

 O~ nyao IMmªo H$m AZw_mZ hmoVm h¡, Vmo bm^$ H$m {H$gr g_` ^r nVm bJm gH$Vo  
h¢ & 

(n) A budget is required to know how to spend the money in an 

organisation. 

 EH$ g§ñWm _| ~OQ> Amdí`H$ hmoVm h¡, Š`m|{H$ Cggo nVm MbVm h¡ {H$ n¡gm {H$g 
Vah go IM©Zm h¡ & 

(o) Records of overhead costs include those of electricity, fuel, water, 

etc., need to be kept to calculate total costs of a unit. 

 D$nar IM© O¡go {~Obr, BªYZ, nmZr, Am{X Ho$ A{^boI aIZo go BH$mB© Ho$ nyao IMmªo 
H$m nVm MbVm h¡ & 
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Note : Answer the following questions briefly : 2
2

1
4=10 

{ZX©oe : {ZåZ{b{IV àíZm| Ho$ CÎma g§jon _| Xr{OE : 

3. State two methods of heat transfer, giving one example of each being 

used in cooking. 

 D$î_m hñVmÝVaU H$s Xmo {d{Y`m| Ho$ Zm_ {b{IE Am¡a àË`oH$ H$m EH$-EH$ CXmhaU Xr{OE 

{H$ H¡$go CZH$m ^moOZ nH$mZo _| Cn`moJ {H$`m OmVm h¡ & 

4. Describe briefly the effect of starch when cooking in boiling water. 

 ñQ>mM© H$mo C~bVo nmZr _| nH$mZo go Š`m hmoVm h¡, g§jon _| dU©Z H$s{OE & 

5. Write short notes on the following : 

(a) Bain-marie 

(b) Price variation 

 {ZåZ{b{IV na g§{jßV {Q>ßn{U`m± {b{IE : 

(a) ~oZ-_mar 

(b) _yë` {d{^ÞVm 

6. State three requirements of a dish-washing area. 

 ~V©Z YwbmB© Ho$ joÌ H$s VrZ Amdí`H$VmE± ~VmBE & 
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